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Position Title: Logistics Officer

Grade:






Department: Program






Location: Nacala with regular travel to Memba, Nacala Velha, Mossuril in Nampula; and Mopeia, Chinde in Zambezia
Incumbent’s Name:




Date Submitted to HR: 
Job Summary

PROPREM, Programme for Preparedness and Response to Emergencies in Mozambique (Programa de Prevenção e Resposta a Emergências em Moçambique), is funded by the European Commission's Humanitarian Aid and Civil Protection department (ECHO) for 18 months, starting 1st May 2016. The project focuses on delivering Disaster Risk Reduction (DRR) activities in Nampula and Zambezia Provinces; with the potential to also do emergency response work in Manica, Gaza, Cabo Delgado, Inhambane, Tete, and Sofala. CARE is the lead organisation, on behalf of a consortium of international NGOs known as COSACA, which exists to support emergency preparedness and response in Mozambique. The other active partner from COSACA for this project’s DRR work is CONCERN; while Oxfam and Save the Children will become engaged if there is an emergency in their geographic locations. CARE is responsible for the delivery of DRR activities in Nampula, and CONCERN is responsible for Zambezia DRR work. CARE and CONCERN have shared roles and responsibilities for delivering the objectives of building the capacity of local bodies in DRR, delivering Livelihoods Protection activities, ensuring Gender Equity and Social Inclusion across the programme and ensuring strong M&E and communications for the action.
The purpose of the Logistics Officer is to manage the logistics operations of ProPREM in co-ordination with the existing COSACA consortium’s Logistics Manager  (employed at Save the Children). The role will involve working as a team with the existing COSACA Logistics Manager  at Save, to ensure timely delivery, effective and accountable logistics support to the COSACA consortium members, as well as supporting INGC and the Red Cross / CVM in similar functions where stocks/supplies are co-located (i.e. in INGC or CVM warehouses). The role will work with the Project Manager and other COSACA staff to effectively plan and deliver procurement, transport, management and monitoring of pre-positioned stocks and other project equipment to be distributed at community level. The role will support COSACA to effectively deliver the movement of goods and personnel for provide an early response (within 72 hours) to rapid onset emergencies. 
Responsibilities and Tasks
Job Responsibility # 1: Manage DRR and Preparedness Logistics (60%)
Key Tasks:

1.1 Deliver the logistics requirements of ProPREM, following existing policies and procedures developed for COSACA consortium emergency response activities, stock management, warehousing and other logistics activities; identifying and recommending any improvements where possible. 

1.2 Working with the existing COSACA Logistics Manager, support in-country logistics activities, including plans for relief distributions and maintenance and management of vehicle fleet and office equipment in collaboration other logistics team within each of the COSACA member organisations. 

1.3 Support the existing COSACA Logistics officer to monitor and manage COSACA contingency stocks and make sure they are ready, and available at affected sites within 72 hours onset of an emergency.
1.4 Oversee timely and transparent programme purchases through effective management support systems, ensuring that the relevant COSACA member organisation’s procurement policies and procedures are followed at an optimal quality/price, that procurement on an international level is carried out efficiently and effectively, and that all procurement procedures are properly implemented.
1.5 Work closely  with finance department for  logistic responsibilities   

1.6 Support budgeting for the logistics activities  
Job Responsibility # 2: Representation, collaboration, networking and linkage with others (25%) 
Key Tasks
2.1. In association with others in the COSACA consortium, maintain strong awareness of evolving security situations, adapting logistics activities accordingly and ensuring new emergency operations are effectively supported; 

2.2. Support COSACA in maintaining strong working relationships with Red Cross/CVM, INGC and the UN cluster system, especially in Logistics Cluster; representing member organisations to these stakeholders in the area of logistics and disseminating back key information to relevant COSACA staff 

2.3. Support and effectively use the existing communications equipment, systems, and protocols within the COSACA consortium; 

2.4. Assisting in the proposal process by coordinating and helping identify technical logistics requirements;

2.5. Representing and support  the principles and work of COSACA consortium to donors, NGOs and INGC, government, media and other stakeholders when required.

Job Responsibility # 3: Emergency response logistics management (15%  during ‘normal’ operations, 100% during initial disaster response)
Key Tasks:

3.1. Support and work to deliver the existing COSACA emergency transport and logistics strategy to ensure ability of COSACA members to commence assessments, beneficiary registration and mobilising of stock within 72 hours of the onset of an emergency.

3.2. To manage the COSACA camping in the response site, promotion coordination and strong working relationship among the consortium members.

3.3. Promote gender equity and social inclusion, contributing to the wellbeing and protection of vulnerable groups (including women, children, older people and people living with disabilities) during emergency response, guided by the Code of Conduct and humanitarian principles.

3.4. Be ready to support COSACA interventions to respond to emergencies and be able to travel to any part of the Country if/when necessary.  

Problem Solving

There are three levels of problem solving: 1) what has to be done and how to do it are clearly defined, and the incumbent will face identical or similar problems on a regular basis; 2) what has to be done is known, but how to do it is not defined. The incumbent must use interpolative skills to pick and choose the right strategy to address a given problem; and 3) why things are done is known, but what has to be done and how to do it are not defined. 
This position requires problem-solving skills at level 3. This position will be working with others which in some cases will require diplomacy and tact. Some activities will require developing or introducing new tools, ideas, training modules etc. 
Qualifications (Know-How)

Indicate the minimum required level of education, experience, and skills necessary to qualify for the job and fulfil the organization’s expectations for job performance. Also include the education, experience, and skills desired for the job.
Education/Training:

· Required

Bachelors degree in Logistics, Transport Management, Procurement or similar relevant field, or equivalent experience

· Desired

Masters degree in Logistics, Transport Management, Procurement or similar relevant field, or equivalent experience

Experience, Knowledge and skills

Required: 

1. 3-5 years of relevant experience in procurement management, warehousing and stock control, goods distribution, transportation and vehicle fleet management or similar activities within a large institution and/or complex settings;

2. Experience in working as a logistic manager 
3. Knowledge of and experience in development of logistics protocols and systems
4. Experience in procurement and stock management 
5. Experience in security management of goods and transportation
6. Sound knowledge of budgeting and financial management
7. Ability to assess and manage security situations and develop security plans
8. Ability to work well under pressure in a fast-paced environment
9. Strong communication, people management and interpersonal skills 

10. Fluent written and spoken Portuguese

11. Willingness to work and travel in often difficult and insecure environments 

Desired: 

1. Knowledge of English, particularly in writing

2. Experience in management of logistics operations in rapid emergency response
3. Understanding of, and commitment to, gender equity and social inclusion issues

4. Experience working on a consortium of INGOs
5. Familiarity with DRR programming and Humanitarian Standards

6. Experience of working with INGC and/or Red Cross/CVM 

7. Experience of working to build capacity of organisations involved in DRR and emergency response
Competencies
Planning and organising
Time management

Problem-solving 
Critical Judgement

Analytical thinking

Communicating with impact

Team working
Creativity and Innovation

Flexibility, adaptability and resilience

Values 

Integrity and Accountability 

Commitment 

Excellence 

Diversity and Respect 

Freedom to Act/ Impact

Please indicate the level of responsibility / contribution 
	

	X

	


PRIME (takes full and total responsibility)

CONTRIBUTORY (provides support and contributes to the overall success

ANCILLARY (provides support but contributes indirectly to the overall success

Decision Making Authority   

a) General Accountability: List the type of decisions the jobholder can make or do alone. List the decisions made with others. e.g: approve leave of supervisees, write query letters and approve TERs etc
· Approve TERs for supervisees
Describe this position’s level of autonomy for determining staffing of its area of responsibility.

b) Financial Accountability:   


 Amount of budget managed in US Dollar

       Amount of signing authority for this position 
Provide details as to the financial impact and magnitude of this position

Contacts/key Relationships

List the primary external relationships which the employee is expected to maintain for the purpose of representation or liaison. State the purpose of these interactions. 



Position Title



Relationship Purpose 

Internal

PM




Direct Supervisor

                                   Gender and Social Inclusion Officer
Peer 

Capacity-Building Senior Officer
Peer 

M&E Officer


            Peer 
Field Technicians


Team members

Program Support staff 
Collaboration and indirect team members
External
COSACA Logs Officer

Very close collaborator 
CONCERN



Consortium member

Red Cross / CVM


Close collaboration



INGC




Close collaboration



District authorities


Training and support

Other NGOs



Learning 

Working Conditions

The position will be based in Nacala travel to targeted communities and other districts of the project (Memba, Nacala Velha, Mossuril in Nampula; and Mopeia, Chinde in Zambezia) and others if required and also to Nampula city, Maputo or elsewhere to attend relevant meetings. Emergency response will also require travel further afield, including to other province of Mozambique. 
Organisation

HR - INSERT ORGANOGRAM PLEASE
Employee’s signature:_____________________
Date:___________________

Supervisor’s Signature: _________________
ate:___________________















US$ TBC





US$ TBC
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